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No. 5 (May 1981) pg. 20 


DSA opens new doors for standardization of DDP 
design and implementation, Grayce M. Booth, Vol 
19, No. 1 (January 1981) pg. 24X. Standards needed 
for implementing distributed systems 


Glossary of DDP terminology, Vol. 19, No. 1 (Janu- 
ary 1981) pg. 240 


How important is IBM compatibility in a DDP 
environment?, Charlies W. Newton, Vol. 19, No. 1 
(January 1981) pg. 24K. IBM's important role in the 
1980s. 


Minis are majority choice for remote site config- 
uration, Charles W. Newton, Vol. 19, No. 1 (January 
1981) pg. 24M. Newton-Evans research results on 
typical DDP configuration plans. 


Will DDP extend the information executive's 
reach or will loss of control shrink DP influence?, 
Charles W. Newton, Vol. 19, No. 1 (January 1981) pg 
24G. Aclose look at the DDP ‘threat idea 


DP Education 


Amelia Island growth program aims at fast-track- 
ing, Vol. 19, No. 4 (April 1981) pg. 46 


Getting the most out of seminars: Listening by 
objectives, John E. Baird, Jr., Vol. 18, No. 2(February 
1981) pg. 10. Acommonsense guide to preparing for, 
listening and responding to any educational exper? 
ence 


Knowing business and how to communicate best 
learned skills, study reveals, Carroll A Taylor, 
Ph.D., CDP, CPA, Vol. 19, No. 6 (June 1981) pg. 34 
Reasons for strong people skills for systems analysts 
and programmers. 


Project MAP begins as 28 members train for 
management seminars, Vol. 19, No. 2 (February 
1981) pg. 17. Aunique approach by DPMA to teach- 
ing the latest in management know-how 


Self-directed learning best approach for adult 
students, Charlies H. Hoke, Ed.D., Vol. 19, No. 11 
(November 1981) pg. 46. Endpiece. 


What university business school graduates should 
know about computers: A comparative study, J 
Wayne Sperce, Jarrell C. Grout and John W. Ander- 
son, Vol. 19, No. 2 (February 1981) pg. 25. Facts and 
figures on what business needs and what academia is 
providing 


DP & the Law 


Copyrighting software: Understanding the new 
law, J. T. Westermeier, CDP and Jerry R. Selinger, Vol 
19, No. 10 (October 1981) pg. 10. The ins and outs of 
the latest legislation. 


Machines tai g comput programs are 
eligible for patent, says US Supreme Court, Vol. 19, 
No. 6 (June 1981) pg. 7 


Taxman rings and rings on software tax door, Vol. 
19, No. 7 (July 1981) pg. 24. Massachusetts imposes 
almost five percent tax on software; Illinois software 
still tax-free. 





DP & Finance 


Banking takes giant step with little boards, Vol. 19 
No. 6 (June 1981) pg. 30. OCR technology moves 
bank“exception items” that slow down processing by 
“filling in the blanks.” 


Computerized budgeting, John R. Churchman, Vol 
19, No. 5 (May 1981) pg. 33. The dreaded subject of 
budgets with sophisticated software as an answer 


Credit checking as fast as laser COM, Vol. 19, No.6 
(June 1981) pg. 28. Why some users call microfiche 
“movable space.” 


Economic forecasting through remote comput- 
ing, Veronica Sanitate, Vol. 19, No. 5 (May 1981) pg 
15. Reliable forecasts are what management wants 
and needs for decision-making. 


Remittance processing evolves to total payment 
approach, Morris Frydman, Vol. 19, No. 6 (June 
1981) pg. 25. How the vendor response to user needs 
has changed the face of payment processing 


Truncation is here, James R. Kachenmeister, Vol 
19, No. 2 (February 1981) pg. 20. Keep customers 
posted on bank check “safe-keeping” options and 
watch postage costs bottom out 


DPMA 


A busy, fast-paced DPMA San Francisco ’81, Vol 
19, No. 12 (December 1981) pg. 33. They left their 
hearts but took back a lot of information 


A founder remembers, Edward A Pagni, Vol 19, No 
10 (October 1981) pg. 40J 


Association involvement—a constant guide for30 
years, P. Roger Fenwick, Vol. 19, No. 10 (October 
1981) pg. 40E 


AT&T's McGill to keynote, Vol 19, No.5 (May 1981) 
pg. 44. San Francisco '81 Keynote speaker. 


‘Computers. ..and You’ program brings chapter 
and computers to forefront, James E. Proctor, Vol 
19, No. 5 (May 1981) pg. 28. Chapter spotlight on The 
Greater Pee Dee Area Chapter, Florence, SC. 


Congratulations from. . ., Vol. 19, No. 10 (October 
1981) pg. 40DD. Good wishes to DPMA 


Create a personal course schedule, Vol. 19, No. 4 
(April 1981) pg. 17. San Francisco 81 seminars. 


David Packard—1981 DPMA Distinguished Infor 
mation Sciences Award winner, Vol. 19, No. 10 
(October 1981) pg. 66 


Dear DPMA Member. Anonymous, Vol. 19, No. 10 
(October 1981) pg. 78. Endpiece 


DPMA San Francisco ’81 information kit, Vol. 19, 
No. 7 (July 1981) pg. 24A. Full conference details and 
registration forms—Celebrate DPMA’s 30th anniver- 
sary! 


DPMA San Francisco ’81 registration kit, Vol. 19, 
No. 8 (August 1981) pg. 24A. Conference registration 
forms. 


DPMA San Francisco ’81 registration kit, Vol. 19, 
No. 9(September 1981) pg. 48A Conference registra- 
tion forms 


DPMA’s fourth decade dawns, Vol 19, No. 10 
(October 1981) pg. 40F. History of DPMA 


DPMA’s 1982 International President Donald E. 
Price, CDP, Vol. 19, No. 12 (December 1981) pg. 13 


DPMA survey determines who we are and what we 
want, Georgia B. Miller and Carolyn C. Marks, Vol. 19, 
No. 2 (February 1981) pg. 30. DPMA Education 
Foundation findings on member needs and expecta- 
tions. 


DPMA to celebrate in San Francisco, Vol. 19, No.3 
(March 1981) pg. 8 

DPMA welcomes new Puerto Rico Chapter, Vol 
19, No. 11 (November 1981) pg. 41. Chapter spot- 
light 

Future of the past—Ongoing meichi, Edward J 
Palmer, CDP, Vol. 19, No. 10 (October 1981) pg. 40C. 
‘Hard Hat Solutions’ at DPMA Canada Conference, 
Vol. 19, No. 4 (April 1981) pg. 22 

in-hospital plan to provide credit, Vol. 19, No. 10 
(October 1981) pg. 57 

Life insurance plan gives 20 percent coverage 
increase, Vol. 19, No. 10 (October 1981) pg. 57 
1981 DPMA Executive Council, Vol 19, No. 1 
(January 1981) pg. 30. Profile of the International 
officers and region vice presidents of the association. 
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Index of articles 


President's gallery, Vol. 19, No. 10 (October 1981) 
pg. 40L. 


Report to the Members: Comparison of 1977 to 
1980 DPMA dollars, Joseph A Federici, CDP, Vol 
19, No. 7 (July 1981) pg. 33. 

Report to the membership from NPMA Interna 
tional: 1980 Audit, 1981 Budget, Joseph A 
Federici, CDP, Vol. 19, No. 4 (April 1981) pg. 26A 
Skillful leadership leads members to DPMA chap- 
ter success, Dr. Charles Small, CDP, Vol. 19, No. 8 
(August 1981) pg. 46. Endpiece. 

Special 30th ANNIVERSARY REPORT from the 
folks at DPMA International, Vol. 19, No. 3 (March 
1981) pg. 30A 

Spotlight on International, Vol. 19, No. 2 (February 
1981) pg. 8. Nancy Daniels—renewal clerk. 

Team effort and corporate organization—The 
consolidated conference that works, Susan M. 
Zufan and William J. Grasmehr, Vol. 19, No. 6 (June 
1981) pg. 14. Chapter Spotlight on the Cleveland 
Chapter. 


DPMA Education 
Foundation 


DPMA Education Foundation releases Mode! Cur- 
riculum for Computer Information Systems, David 
R Adams, Vol. 19, No. 10 (October 1981) pg. 62 
DPMA-sponsored course limbers up communica- 
tion skills, Vol 19, No. 9 (September 1981) pg. 9. 
Special Vol. 
19, No. 11 (November 1981) pg. 24A A look at the 
Foundation's beginnings, possibilities and its educa- 
tional mission in information processing. 





Ethics/ 
Professionalism 


Certification, Vol. 19, No. 9 (September 1981) pg. 
28A Spotlighting ICCP’s history and accomplish- 
ments in the information processing field. 


DPMA Code of Ethics and Standards of Conduct, 
P. Roger Fenwick, Vol. 19, No. 5 (May 1981) pg. 9. 
Guest editorial. 

DPMA Code of Ethics and Standards of Conduct 
for Vol. 19, 
No. 10 (October 1981) pg. 62. Revised standards, 
comm~nts and responses and questionnaire results. 


OPMA considers a Code of Ethics and Standards 
of Conduct, Vol 19, No. 5 (May 1981) pg. 26A A 
DRAFT copy of DPMA's Proposed Code of Ethics and 
Standards of Conduct and an exercise designed for 
direct member involvement. 


Growing pains in DP, James R. Cook, DBA Jack D. 
Eure, Ph.D., Marvin A Johnston, DBA, and Herbert J. 
Mattord, Vol. 19, No. 11 (November 1981) pg. 26. 
Information processing’s quest to become a true 
profession. 

How valid is the CDP?, Delbert W. Atwood, Jr., CDP, 
Vol. 19, No. 6 (June 1981) pg. 54. Endpiece. 

What are business ethics?, Mary Stearns, Vol. 19, 
No. 5 (May 1981) pg. 26. Why there are no “10 
Commandments” when it comes to ethics in the 
workplace. 

Why standards?, J. Crawford Turner, Jr., Vol. 19, No. 
5 (May 1981) pg. 43. Endpiece. 





General Interest 


This is AFIPS— American Federation of Informa- 
tion Processing Societies, Vol. 19, No. 12 (Decem- 
ber 1981) pg. 16A A close look at AFIPS and the 
services it provides. 


Appealing to shoppers through a CRT terminal— 
seeing isn’t necessarily buying, Shirley Mitchell, 
Vol 19, No. 4 (April 1981) pg. 32. The at-home 
shopper's psychological needs. 
A terminal is a terminal is a terminal, unless it's 
dumb or smart or intelligent, John Ludutsky, Vol. 
19, No.2 (February 1981) pg. 34. The various terminal 
types and their uses. 

for GM parts 
is Honeywell 66/80, Eric A Lamont, Vol. 19, No. 11 
(November 1981) pg. 19. Why a large system was the 
answer. 





Computer as ode = Zalud, Vol. 19, No. 7 (July 
1981) pg. 46. Endpi 

Cc he p way, Dr. 
Thalia Kafatou, Vol. 19, No. 4 (April 1981) pg. 18. 
Opening the book on consulting practices, fees and 
contracts. 


Editor's corner—memo from Bill Zalud, Vol. 19, 
No. 10 (October 1981) pg. 6 


Forms design no @ task for busy Ford truck 
dealer, Ell R. Linton, Vol. 19, No. 11 (November 1981) 
pg. 17. How a four-part form and CRTs handle order 
entry efficiently. 





From a rookie’s roose, Chris Miksanek, Vol. 19, No. 
4 (April 1981) pg. 50. Endpiece. 

Japan's semiconductor exports—is it a chip off 
US shoulder?, Vol. 19, No. 10 (October 1981) pg. 52 
The Far East challenge continues. 


9 digit dizziness, Lola Lucas, Vol. 19, No. 4 (April 
1981) pg. 8. The possible impact of the new ‘Zip plus 
4: 


Print-burst-mail service ‘ade’ up for NY Daily 
jews, Vol. 19, No. 4 (April 1981) pg. 36. Found A 
convenient free-insert mailer with mult+purpose 
uses. 


3081—tip of “H” Series iceberg?, Vol. 19, No. 1 
(Januery 1981) pg. 24JJ. 
Reagan's tax cuts—boon or bane for business?, 


Vol 19, No. 10 (October 1981) pg. 8. The effect of 
reduced taxes. 


Graphics 

Computer aided drafting comes to small com- 
panies, Vol 19, No. 6 (June 1981) pg. 22. Affordable 
system puts capability out into the design field. 
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Computer graphics: Getting more from a manage 
ment information system, Charlies E. McEwan, Vol. 
19, No. 7 (July 1981) pg. 30. The visual power of 
business graphics. 





drawing 
systems, Richard N. Bratkovich, Vol. 19, No. 6 (June 
1981) pg. 16. Manufacturing’s use of CAD technology 
is maturing but there are many more productivity 
leaps ehead. 


History 
of Computers 


Computer history institute i to the future, Vol. 
19, No. 8 (August 1981) pg. 2 

History of etree aon: Tom Berg, Vol 19, No. 10 
(October 1981) pg. 4 

Looking back: Museums dig into computer roots, 
Tom Berg, Vol. 19, No. 8 (August 1981) pg. 20. Alook 
at what vendors et a/ are doing to preserve the history 
of hardware during this 30th Year Celebration of 
DPMA 


Stonehenge—the first computer, Mark R. Horowitz, 
Ph.D., Vol. 19, No. 10 (October 1981) pg. 40M. 


Leadership 

Accountability is not a dirty word!, Daie A Dull, Vol. 
19, No. 3 (March 1981) pg. 58. Endpiece. 

As the twig is bent, Edward J. Palmer, CDP, Vol. 19, 
No. 9 (September 1981) pg. 6. 

Be ali you can be, Edward J. Palmer, CDP, Vol 19, 
No. 5 (May 1981) pg. 6. 

Don’t lose the luster, = J. Palmer, CDP, Vol 
19, No. 6 (June 1981) pg. 6. 

In ing upward mobility—the stuff achieve 
maak is made of, Don Berardo, Vol. 19, No. 3(March 
1981) pg. 40. Unique, nuts and bolts strategies for 
getting ahead. 





ihe next step, Vol. 19, 
No. 2 (Febru uary 1981) pg. 13. Sr naanionuse checklist 
pinpoints personal influencing style for managers. 
Jumping ahead by having a mentor, Helen J. 
McLane, Voi. 19, No. 3(March 1981) pg. 38. Questions 
and answers on why it pays for an information execu 
tive to have a mentor. 

Making the tough decisions, Edward J. Palmer, 
CDP, Vol. 19, No. 2 (February 1981) pg. 6. 
Motivating your staff, M. Bentley Patterson, Vol. 19, 
No. wt ath beeil ae 23. An in-depth look at ver 
ment theo 
Summer is for. . planting and ceauibanai ee 
ward J. Palmer, CDP, Vol. 19, No. 8 (August 1981) pg. 
6 





The wins of change, Edward J. Palmer, CDP, Vol. 19, 
No. 7 (July 1981) pg. 6. 

Turnaround manager: More using your head than 
chopping them off, Vol. 19, No. 10 (October 1981) 
Pg. 39. Wielding the samurai sword won't work here. 
What makes a leader?, Vol. 19, No. 8 (August 1981) 
pg. 10. Competence—a mixture of attitude, accuracy 


and sf ying the real 
winners. 





Management 
Techniques 


ABC's of good management start with a Z, Mary 
Stearns, Vol 19, No. 10 (October 198%) pg. 36. An 
interview with author Willard |. Zangwill, whose 
Theory Z is a good d 

approach to participative style. 


America feasts on Japanese management deli- 
cacies—Quality Circles, JIT and Kanban, Robert T. 
Justis, DBA, Vol. 19, No. 10 (October 1981) pg. 30. 
There are a lot of opportunities for change out there 
and the information manager is crucial to success. 

An open letter to 





A 


Testing gets high marks for evaluating DP job 
candidates, Stephen D. Silver, MBA and Stephen 
Berke, MBA, Vol 19, No. 3 (April 1981) pg. 10. 
Employees can score high marks in personne! with 
the help of tests. 

The power of balance, sept Palmer, CDP, Vol 
19, No. 11 (November 1981 


Turning around turnover, eae R. Acker, Ph.D., 
Vol 19, No. 3(March 1981) pg. 44. Apenetrating look 
at the forces governing employee turnover. 

Turnover seen as the result, not the cause of 
performance problems, Vol. 19, No. 3 (April 1981) 
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What's it all about, Alpha?, Vol. 19, No. 10 (October 
1981) pg. 50. Two management styles identified by 
an SRI consultant supply more clues for Americans 
who want to use participative management. 

Why fired? Incompetence No. 1; lack of int 

low reason, Vol. 19, No. 7 (July 1981) pg. 16. 


Minis, 
Micros & SBCs 


Caiculator pius jobspecific software add up to 
easy entry into SBC, Vol. 19, No. 3 (March 1981) pg. 
37.Computer carry-ons: Portable terminals get around, 
Vol. 19, No. 5 (May 1981) pg. 45. Portable computer 
terminals go beyond the status symbol state. 
Computer journalists see mini/micro takeover, 
Vol 19, No. 5 (May 1981) pg. 32. 


Computer tracks tractors as Deere builds them, 
Vol. 19, No. 11 (November 1981) pg. 10. Ten minis 
work together to direct everything from receiving to 
sheet metal fabrication at Deere’s Waterloo, IA plant. 


Productivity 

Managers seek answers to increased productivity 
at 1981 Office Automation Conference, Vol. 19, 
No. 6 (June 1981) pg. 38. There are nasty problems 
out there that need solving—and solutions. 
Measuring those ‘forgotten’ factors, Richard C. 
Friedman, Vol. 19, No.3(March 1981) pg. 34. Measur- 
ing the people part of a system. 





Steve Coha, 
Vol 19, No. 2 (February 1981) pg. 18. The art of 
delegation through effective training. 

Reading the dollar sign when hiring personnel, 
David J. Moore, CDP, Vol 19, No. 12 (December 
1981) pg. 30. Why pragmatism can ease salary wor 
ries of new hires. 

What pri Dr. C. J. D Vol. 
19, No.2 y freee 1981) pg. 50. Endpiece. 
Workforce strategies: Hire, win, hire, lose, Glenn 
T. Wilson, Ph.D., Vol. 19, No. 12 (December 1981) pg. 
27. Rational policies for retaining DP employees. 





RCS 


A guide to selecting remote computing services, 
Charles W. Newton, Vol 19, No. 5 (May 1981) pg. 11 
A no-nonsense approach to sizing up an RCS firm. 
Breaking away from the pack, DTSS goes to 
intermediaries with its tim aring, Peter R. 
Genereaux, Vol. 19, No. 5 (May 1981) pg. 17. Time 
sharing company is still pioneering. 


. ~ 
Security/Crime 
Computer fights cable TV pirates, Vol. 19, No. 3 
(March 1981) pg 14. Selec TV, with an HP 3000, 
invents burglar-proof pay broadcasting. 





trend 
per used,’ sresyrraeerty ‘Vol 19, No. 1 (January 1981) 
Pg. 18. Mary Kincaid reveals reasons why the ‘used’ 
alternative is popular among corporate DPers. 





slot Big 
payout and less maintenance, Vol. 19, No. 9 (Sep 
tember 1981) pg. 34. Computers reduce chance of 
casine rip-offs. 
Mini speeds da icquisition and analysis for ship 
design, Vol. 19, No. 11 (November 1981) pg. 38. The 
Dept. of Naval Architecture uses simulation to prove 
seaworthiness. 


Pizza Time Theatre's electronic show biz, Mike 
Hatcher, Vol. 19, No. 3 (March 1981) pg. 10. Mixing 
computers and puppets to create state-of-the-art 
entertainment for mom, dad and the kids. 

Radio Shack’s TRS-80 goes distributed, Jerome S. 
Simonoff, CPIM, CDP, Vol. 19, No. 11 (November 
1981) pg. 22. A small business computer moves into 
communication coast-to-coast. 


Toyota goes online, Robert A Best, Vol. 19, No. 11 
(November 1981) pg. 14. Local dealerships aim for 
excellence in customer service. 

Traveling by computer, Lynda Beltz, Vol. 19, No.9 
(September 1981) pg. 8. How travel agents and com 
puters team up to give vacationers personalized trip 
planning. 


Yes, there’s room for dedicated micros in a DDP 
system, Andrew P. Toller, Vol. 19, No. 1 (January 
1981) pg. 24S. There already is a niche for de-persor- 
alized PCs, desktops and other smal-as-a-breadbox 
computers. 


+ 

Operations 

Alate project? More stafr and hardware utilization 
makes it later, Konrad E. Sadek, Dr. Alexander E 
Tomeski and John Kent, Vol. 19, No. & (August 1981) 
pg. 14. The importance of strategic planning for MIS 
departments. 

Clearing a path through the dte maze, Russ Bond, 
Vol. 19, No. 9(September 1981) pg. 29. Asolution that 
allows data to be viewed functionally and how it 
works. 





Joan Sevcik, Vol. 19, No. 12 (December 1981) pg. 62. 
Atime for zero defects, Edward J. Palmer, CDP, Vol. 
19, No. 3 (April 1981) pg. 6 

Broken Dreams, Edward J. Palmer, CDP, Vol. 19, No. 
3 (March 1981) pg. 6. 

But will Quality Circles work here?, Vol. 19, No. 10 
(October 1981) pg. 33. No quick fix, QCs must exist 
withii i that 

Forget Japan's managementtechniques: Yankee 
ingenuity can still hold the key, Vol. 19, No. 10 
(October 1981) pg. 41. An interview with Henry Nanjo, 
a DP director who urges innovation. 





Japan as mirror for American management, Mary 
Stearns, Vol 19, No. 10 (October 1981) pg. 45. An 
interview with bestselling author Richard Tanner 
Pascale, who says American managers may be 
presi upstream at times. 


Jap ittribute much of success to Quality 
Circles, Vol 19, No. 10 (October 1981) pg. 34. 
Jumping on the Quality Circles bandwagon, 
James R. Widtfeldt, Vol. 19, No. 10(October 1981) pg. 
32. A workable QC structure for best results. 

Look, loll and loiter, Edward J. Palmer, CDP, Vol. 19, 
No. 12 (December 1981) pg. 6. 


Multicompetent managers— preparing now!, Ed- 
ward J. Palmer, COP, Vol. 19, No. 1 (January 1981) pg. 
6. 


Participative management: Circling Japanese, 
American techniques, Vol 19, No. 10 (October 
1981) pg. 29. Has the b: full circle’ 
Participative management is not new at McCor 
mick where subordinates’ opinions shake things 
up, Vol. 19, No. 10 (October 1981) pg. 42. 
Self-health—A survivor's guide to taking charge 
and combatting stress, Alan R. Hedman, Ph.D., Vol 
19, No. 12 (December 1981) pg. 25. Singling out seif- 
regulation as crucial to physical/emotional health. 
Staying healthy in DP or avoiding stress, Tom Berg, 
Vol. 19, No. 12 (December 1981) pg. 18. What pres 
surized information executives can do to relieve 
tension and strengthen their hearts. 
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Ci continue the missile tracking dog 
fight, Walter J. Culver, Vol. 19, No. 12 (December 
1981) pg. 40. Why the US military powerhouse relies 
on computers. 
Cost-efficiency of minis through mainframes, Jon 
D. Clark, Vol. 19, No. 12 (December 1981) pg 43 
Comparing computer performance. 
Downtime minimized on 4.6 gigabyte memory, 
Vol. 19, No. 12 (December 1981) pg. 47. 

trot g it the right way, 
Graham Whitmore, Vol. 19, No. 7 (July 1981) pg. 14. 
Why proper air conditioning is a critical area for DP 
operations. 
Maintenance support company appears es main- 
frame FEs disappear, Vol. 19, No. 10(October 1981) 





Maintenance—who should do it?, John Bennett, 
COP, Vol 19, No. 9 (September 1981) pg. 54. End 
piece. 
Material 
formance correctly, Vol. 19, No. 1 (January 1981) 
pg. 25. Project objectives are best choice for DP 
evaluation. 

MIS development practices, Phillip Ein-dor, Ph.D., 
and Sli Segev, DBA, Vol. 19, No. 7 (July 1981) pg. 25. 
Netherlands-based computer is central link in F- 
16 maintenance, Edward T. Rasco and Cecil B. 
Jack»on, Jr., Vol 19, No. 12 (December 1981) pg. 36. 
An irside look at a not so down to earth application. 





Performance management through user service 
levels, Phillip C. Howard, Vol. 19, No. 3 (March 1981) 
pg. 17. Why user satisfaction is key to DP manage 
ments success. 

Think smart, manage deta as an asset, Kent C. 
Rajkumar, Vol. 19, No. 1 (January 1981) pg. 46. 
Endpiece. 

Third party computer maintenance market stili 
increases, Vol. 19, No. 2 (February 1981) pg. 36. 
What when how of hardware monitors, LeRoy 
Jacobsen, Vol 19, No. 3 (March 1981) pg. 31. How 
these devices can help managers spot potential 
problems—before they impact the end user. 


c comes out of the war room to aid in 
securing compute items, Matthew A Kenny, 
Vol 19, No. 7 (July 1981) pg. 19. Managers should 
view data as an asset—and protect it 

Federal computer crime legislation is needed, 
August Bequai, Vol. 19, No. 5 (May 1981) pg. 22. The 
era of computer crime and call for action—now. 
Security computer outsmarts Colorado bandits, 
Vol 19, No. 7 (July 1981) pg. 17. Limiting accessis the 
name of the game in the mile-high city. 

Shielded DP rooms combat industrial espionage, 
Ed Kesney, Vol. 19, No. 7 (July 1981) pg. 22. Some 
practical answers on how to avoid being “zapped.” 


Ada— new language that will impact commercial 
users, Kenneth C. Shumate, CCP, CDP, Vol. 19, No.8 
(August 1981) pg. 23. The latest milestone in program 
language development. 

Application development in a data base environ- 
ment, Harry Kaplowitz, Vol. 19, No. 9 (September 
1981) pg. 24. Reasons the marriage of data base 
systems and high level languages will provide the 
answer to 1980s applications. 

Automating documentation aids in software 
maintenance, John H. Milson, CDP, Vol. 19, No 3 
(April 1981) pg. 15. A possible solution to the mainte 
nance problem. 

Data base software comes of age, Allen Joseph, 
Vol. 19, No. 1 (January 1981) pg. 24U. Local info man- 
agement with network-wide access is possible. 
Debugging in VSE using SDAID facilities, lise 
Schmidt, Vol. 19, No. 8 (August 1981) pg. 26. Features 
that offer users hands-on debugging. 
Management info package helps wholesaler sell, 
Vol. 19, No. 8 (August 1981) pg. 28. The beauty of this 
system is interactive. 

New software measures performance, hardware 
needs, Vol 19, No. 3 (March 1981) pg. 24. 
Software tools for service level management, 
David R. Vincent, Vol. 19, No. 3 (March 1981) pg. 25. 
Application of software-based performance evalua- 
tion products makes for a well tuned system. 


Women & Minorities 
= 

in DP 

Disabled DPers active within DPMA student chap 
ters, Vol. 19, No. 9 (September 1981) pg. 36. Chapter 
spotlight. 

Dispersed DP pulls together caregiving services 
for retarded and handicapped, Vol. 19, No. 1 (Janu- 
ary 1981) pg. 24EE Provider-level access is ‘core’ of 
this unique system 

Is there room for older people in DP?, Christina G. 
Long, Vol. 19, No. 3 (April 1981) pg. 20. 

Minorities succeed in DP, William T. Mangum, Vol. 
19, No. 11 aanaer 1981) pg. 25. Skills, manage 
ment presence and “business-first" thinking are 
qualities crucial to DP success for women and minor+- 
ties. 

Networking: Women get career clout by com- 
municating, Janice H. Miller, Vol. 19, No. 9(Septem- 
ber 1981) pg. 17. Why women DPers have to get to 
know one another. 

Women managers put a new face on business, 
Carolyn Bird, Vol. 19, No. 9 (September 1981) pg. 22 
The role women are playing in the corporate arena 
Women: On the job in information processing, 
Mary Stearns, Vol. 19, No.9 (September 1981) pg. 10. 
For women in business, there's no looking back 





